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Track cheques more efficiently and
reduce administration with
Banking Assistant
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Banking Assistant is a highly efficient and simple to
use cheque and cash deposit management system.
It combines a desktop scanner to capture the image
and details from the cheques, with comprehensive
software that uses this data to create and balance the
batch for banking and generate a searchable archive
of data and images.
An increasing number of banks and building societies
are using Banking Assistant to achieve a range of
business and operational benefits including:
• Easy and accurate automatic capture of
deposited items
• Increased efficiency, speeding up the banking
process
• Reduction in cheque handling administration
• Rapid query resolution with quick and efficient
image retrieval
• Compliance with regulatory and banking
requirements
Three Building Societies who have taken advantage
of these benefits, and have shared their experiences,
are summarised as follows:
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Cheshire Building Society
“We can now
get information at the touch of a
Hinckley and Rugby Building
Society
button and where a copy of a cheque is needed

The Society was looking for a system that would
help track cheques received more effectively,
streamlining administrative processes and
reducing human error. It selected Banking
Assistant,
whichwas
waslooking
rolled outfor
across
the branch
The Society
a product
network in just four weeks.

that would help it track and trace
chequesAssistant
more easily
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the case
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Banking
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that
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items
being
deposited.
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includes
image,
which was networked to provide access
payment and codeline information, which
across
the branch
can
be easily
retrievednetwork.
in the case of queries.
Meanwhile, it has
the ability to integrate with internal accounting
systems and allows users to define fields for
tracking batches and individual deposits.

Michelle Williams,

we can print one immediately. In addition,
Banking Assistant checks the information against
that
held
on the
system,
highlighting
any
“We
have
found
Banking
Assistant
potential errors so that they can be addressed
particularly useful in cases where there
straightaway.”

is a query over a particular cheque. Due
to the requirements around clearing the
cheques within a certain time frame,
we used to be in a situation where we
were forced to authorise a cheque, even
if there was a query over it, while we
waited for it to be sent back from the
processing centre. We are now able to
quickly and easily track back through all
our cheques with an image available of
every deposit we make.”

Reconciliation Team Manager, Cheshire Building Society

Andrew Payton,
Finance Director,
Hinckley & Rugby Building Society

Hinckley and Rugby Building Society
The Society was looking for a product that would
help it track and trace cheques more easily in the
case of queries or suspicions of fraud. With this
in mind it adopted Banking Assistant, which was
networked to provide access across the branch
network.

through all our cheques with an image available
of every deposit we make.”

“We have found Banking Assistant particularly
useful in cases where there is a query over a
particular cheque. Due to the requirements
around clearing the cheques within a certain
time frame, we used to be in a situation where
we were forced to authorise a cheque, even
if there was a query over it, while we waited for
it to be sent back from the processing centre. We
are now able to quickly and easily track back
Andrew Payton,

Finance Director, Hinckley & Rugby Building Society
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Ecology Building Society

Hinckley and Rugby Building
Society
“Banking Assistant
is simple and easy to use,

The Society previously manually recorded
cheques received from existing savers, and those
opening new accounts, for banking purposes,
with only limited copies retained. Following a
The Society
was looking
for a product
review
of the system,
it implemented
Banking
Assistant
to streamline
the processing
of cheques
that would
help it track
and trace
and
provide
an
important
audit
trail
of
cheques more easily in the case ofpayments
received.

queries or suspicions of fraud. With this
in mind it adopted Banking Assistant,
which was networked to provide access
across the branch network.

with any cheques that can’t be read for whatever
reason flagged up and then easily corrected. We
have found the ability to quickly find a high
“We have
found
Assistant
resolution
image
of aBanking
queried cheque
particularly
useful.
Furthermore,
received
good
particularly
usefulweinhave
cases
wherevery
there
support
throughout
the
implementation
period
is a query over a particular cheque. Due
and the on-site training ensured that all staff fully
to the requirements around clearing the
understand the system.”

cheques within a certain time frame,
we used
to be in a situation where we
John
Ainley,
General
(Operations),
were Manager
forced to
authorise a cheque, even
Ecology Building Society
if there was a query over it, while we
waited for it to be sent back from the
processing centre. We are now able to
quickly and easily track back through all
our cheques with an image available of
every deposit we make.”
Andrew Payton,
Finance Director,
Hinckley & Rugby Building Society
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